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Important Safety Instructions for User
CAUTION: When using equipment connected to the TELEPHONE NETWORK, there are basic
safety instructions that should always be followed. Refer to the SAFETY INSTRUCTIONS pro-
vided with this product; save them for future reference. The INSTALLER will instruct you regard-
ing the safety precautions that shall be considered during the use of this equipment.
In order to reduce the risk of fire, electric shock and/or injury to the persons, several basic safety
precautions shall be considered as follows:

NEVER SPILL LIQUID OF ANY KIND ON THE EQUIPMENT.

s NEVER OPEN THE DEVICE YOURSELF.

DO NOT ATTEMPT TO SERVICE THIS PRODUCT YOURSELF. OPENING OR REMOVING COVERS MAY
EXPOSE YOU TO DANGERQUS VOLTAGES OR OTHER RISKS; REFER SERVICING TO SERVICE PER-
SONS ONLY (Service Person is defined as a person having appropriate technical training and experi-
ence necessary to be aware of hazards to which that person may be exposed in performing a task
and of measures to minimize the risks to that person or other persons).

AVOID TOUCHING THE EQUIPMENT AND ITS CONNECTED CABLES DURING AN ELECTRICAL
STORM; THERE MAY BE A REMOTE RISK OF ELECTRIC SHOCK FROM LIGHTNING.

DO NOT USE THE ALARM CONTROLLER TO REPORT A GAS LEAK IF IT IS IN THE VICINITY OF THE
LEAK.

REGULAR MAINTENANCE AND TROUBLESHOOTING

You can keep your Alarm Controller in optimum conditions by following all the instructions that
are included within this leaflet.

CLEANING:

¢ The enclosure should be cleaned by wiping with a damp cloth only.

DO NOT use abrasives, thinners, solvents or aerosol cleaners (spray polish) that may enter through
holes in the enclosure (case) of the Alarm Controller and cause damage.

DO NOT use any water or any other liquid.

DO NOT wipe the front cover with alcohol. It may damage it.

TROUBLESHOOTING

Occasionally, you may have a problem with your Alarm Controller or telephone line. If this hap-
pens, your Alarm Controller usually identifies the problem and displays an error message. Refer
to the provided list when you see an error message on the display. If additional help is needed,
please contact your distributor for service.

All the used batteries shall be disposed of as per the local rules and/or regulations.

www.techforall.gr ii
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About Your Security System

Your DSC Security System has been designed to provide you with the greatest possible flexibility and
convenience. Read this manual carefully and have your installer instruct you on your system's
operation and on which features have been implemented in your system. All users of this system
should be equally instructed in its use. Fill out the “System Information” page with all of your zone
information and access codes and store this manual in a safe place for future reference.

NOTE: This security system includes specific false alarm reduction features and is
classified in accordance with ANSI/SIA CP-01-2010 Control Panel Standard - Features for

False Alarm Reduction. Please consult your installer for further information regarding the
false alarm reduction features built into your system as all are not covered in this manual.

Carbon Monoxide Detection (must be enabled by your Installer)

This equipment is capable of monitoring carbon monoxide detectors and providing a warning if
carbon monoxide is detected. Please read the Family Escape Planning guidelines in this manual and
instructions that are available with the carbon monoxide detector.

Fire Detection

This equipment is capable of monitoring fire detection devices such as smoke detectors and
providing a warning if a fire condition is detected. Good fire detection depends on having adequate
number of detectors placed in appropriate locations. This equipment should be installed in
accordance with NFPA 72 (N.F.PA., Batterymarch Park, Quincey MA 02269). Carefully review the
Family Escape Planning guidelines in this manual.

NOTE: Your installer must enable the fire detection portion of this equipment before it
becomes functional.

Testing

To ensure that your system continues to function as intended, you must test your system weekly.
Please refer to the “Testing your System” section in this manual. If your system does not function
properly, call your installing company for service.

Monitoring

This system is capable of transmitting alarms, troubles & emergency information to a central station.
If you initiate an alarm by mistake, immediately call the central station to prevent an unnecessary
response.

NOTE: The monitoring function must be enabled by the installer before it becomes func-
tional.

Maintenance
With normal use, the system requires minimum maintenance. Note the following points:

* Do not wash the security equipment with a wet cloth. Light dusting with a slightly moistened cloth
should remove normal accumulations of dust.

» Use the system test described in “Testing Your System” to check the battery condition. We recom-
mend, however, that the standby batteries be replaced every 3-5 years.

¢ For other system devices such as smoke detectors, passive infrared, ultrasonic or microwave motion
detectors or glassbreak detectors, consult the manufacturer’s literature for testing and maintenance
instructions.

General System Operation

Your security system is made up of a DSC control panel, one or more keypads and various sensors
and detectors. The control panel will be mounted out of the way in a utility closet or in a basement.
The metal cabinet contains the system electronics, fuses and standby battery.

NOTE: Do NOT open the enclosure of this equipment. Only the installer or service profes-
sional should have access to the control panel.

All the keypads have an audible indicator and command entry keys. The LED keypads have a group
of zone and system status lights. The LCD keypad has an alphanumeric liquid crystal display (LCD).
The keypad is used to send commands to the system and to display the current system status. The
keypad(s) will be mounted in a convenient location inside the protected premises close to the entry/
exit door(s).

The security system has several zones of area protection and each of these zones will be connected
to one or more sensors (motion detectors, glassbreak detectors, door contacts, etc.). A sensor in
alarm will be indicated by the corresponding zone lights flashing on an LED keypad or by written

messaqes on the LCD keypad.
www.techforall.gr 1
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Keypad Display Symbols
PK5501 PK5508/5516
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Clock Digits 1, 2 — These two digits indicate the hour digits when the local clock is active, and
identify the zone when the OPEN or ALARM icons are active. These two digits scroll one zone
per second from the lowest zone number to the highest when scrolling through zones.

2 (Colon) - This icon is the hours/minutes divider and will flash once a second when the local
clock is active.

—_

3 Clock Digits 3, 4 — These are the minute digits when the local clock is active.

4 1 to 8 - These numbers identify troubles when [%][2] is pressed.

5 Memory - Indicates that there are alarms in memory.

6 Bypass — Indicates that there are zones automatically or manually bypassed.

7 Program - Indicates that the system is in Installer's Programming or the keypad is busy.
8 Away - Indicates that the panel is armed in the Away Mode.

9 Fire - Indicates that there are fire alarms in memory.

10 Stay - Indicates that the panel is armed in the Stay Mode.

11 Chime - This icon turns on when the Chime function key is pressed to enable Door Chime on
the system. It will turn off when the chime function key is pressed again to disable Door Chime.

12 OPEN - This icon is used with clock digits 1 and 2 to indicate violated zones (not alarm) on the
system. When zones are opened, the OPEN icon will turn on, and 7 segment displays 1 and 2
will scroll through the violated zones.

13 AC - Indicates that AC is present at the main panel.
14 System Trouble - Indicates that a system trouble is active.
15 Night - Indicates that the panel is armed in the Night Mode.

16  System - Indicates one or more of the following:
Memory — Indicates that there are alarms in memo?z
Bypass - Indicates that there are zones automatically or manually bypassed.
System Trouble - This icon is displayed when a system trouble is active.

17 Ready Light (green) — If the Ready light is on, the system is ready for arming.
18 Armed Light (red) - If the Armed light is on, the system has been armed successfully.

www.techforall.gr 3
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IMPORTANT NOTICE

A security system cannot prevent emergencies. It is only intended to alert you and - if included -
your central station of an emergency situation. Security systems are generally very reliable, but they
may not work under all conditions, and they are not a substitute for prudent security practices or life
and property insurance. Your security system should be installed and serviced by qualified security
professionals who should instruct you on the level of protection that has been provided and on sys-
tem operations.

LCD Keypads

The Liquid Crystal Display (LCD) on the PK5500 displays prompts and system information on two 16-
character lines.

Where “< >" appears, more information can be accessed by using the arrow (< >) keys. Press [<] to
see the previous function or item of information. Press [>] to advance the display to next function or
item of information.

Press the keys on the number pad as prompted by the LCD display to view alarms or troubles, to arm
and disarm the system and to bypass zones.

To exit a function and return to the Ready state, press [#].

To select a function, press [%].

PK5500 Language Selection

Your keypad may have the capability to display messages in different languages.
1. Press and hold both < > keys simultaneously.

2. Using the < > keys, scroll through the available languages.

3. Press [%] to select your desired language.

Arming and Disarming the System

Arming the System

Arming from an LED Keypad:

If the Ready light is ON, the system is ready for arming. If the Ready light is OFF, check to see that all
doors and windows are closed and that motion is stopped in areas covered by motion detectors. The
system cannot be armed unless the Ready light is ON, indicating that all zones are closed and the
system is in the Ready state.

Enter your access code. As each digit is entered, the keypad sounder will beep. If the access code
was entered incorrectly, the keypad buzzer will sound steadily for one second. If this occurs, press
the [#] key and re-enter your access code. If the correct access code is entered, the keypad sounder
will beep quickly and the Armed light will come ON. Exit the premises through the door indicated by
your installer as the Exit/Entry door.

The panel will provide an exit delay period, indicated by keypad beeps, for you to exit the premises
without causing an alarm. At the end of the exit delay period, all keypad lights except the Armed
light will turn OFF and the system will be armed. You can restart the exit delay once by pressing the
Away button before the exit delay expires. The exit delay time can be changed by your installer.

Arming from an LCD Alphanumeric Keypad:

When this message appears, one or more zones are not secured.
To secure the system, close all doors and windows and cease all Secure System
motion in areas covered by motion detectors. Before Arming <>

When this message appears, use the arrow (< >) keys to verify
that the system is clear of troubles and that no zones are bypassed System is

unintentionally (see "Bypassing Zones” on page 13 and "Viewing Feady to FAem <>
Trouble Conditions” on page 14).

If this display is showing, the system is in the Ready state and may
be fully armed. To arm the system, enter your access code. System is
Feady o Fem

www.techforall.gr 4
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Once the correct access code has been entered, the display will be
as shown. The panel will provide an exit delay period, also Exit Delay in
indicated by keypad beeps, for you to exit the premises without Proaiess
causing an alarm. You can restart the exit delay once by pressing
the Away button before the exit delay expires. Exit through the
door indicated by your installer as the Exit/Entry door.

One of these messages will be

displayed once the exit delay System Armed in System Armed in
expires and the system is fully Stay Mode < Az Maocks £ ¥
armed.

If this message appears, be aware of which zones are bypassed

and why (see "Bypassing Zones” on page 13). # Warning *
Bupass Active

NOTE: If you arm the system with a zone bypassed or with a trouble present, your security
protection is reduced.

Arming from an LCD Fixed Message/lcon Keypad

Before you can arm your system, all the zones must be closed. If some zones are open, the keypad
will display , and the Ready light will be off.

To see the numbers of the open zones, press ( # ). Before you try to arm your system, go to the open
zones and close all doors and windows. Make sure no one is present in zones with motion detectors.
If the green Ready light @ is ON, the system is ready for arming. _

To arm the system, enter your access code and leave through the entry/exit door, or press | %/ and
hold for 2 seconds (if enabled). If the red Armed light E@ is ON, the system has been armed
successfully.

Alternate Arming Methods

Away Arming

Arming the system in the Away mode activates all interior and perimeter zones. If motion is detected
in the interior zones, or if one of the perimeter zones is violated, the alarm sequence will begin.

To arm in the Away mode, enter your access code and exit the premises through a designated Exit/
Entry door. The system will recognize that occupants have left the premises. Once the exit delay
expires, the system will be fully armed.

You can restart the exit delay once by pressing the Away button before the exit delay expires.

Audible Exit Fault

In an attempt to reduce false alarms, the Audible Exit Fault is designed to notify you of an
improper exit when arming the system in the Away mode. In the event that you fail to exit
the premises during the allotted exit delay period, or if you do not securely close the Exit/
Entry door, the system will notify you that it was improperly armed in two ways: the
keypad will emit one continuous beep and the bell or siren will sound. If this occurs, you
must re-enter the premises, enter your access code to disarm the system, and then follow
the arming procedure again, making sure to exit the premises in the proper fashion. Your
installer will inform you if the Audible Exit Fault feature has been enabled on your system.

Stay Arming

This feature, if enabled by your installer, will allow you to arm the perimeter zones (i.e., doors and
windows) while leaving the interior zones (i.e., motion sensors) inactive so that you can remain on
the premises while the system is armed. When you enter your security code to arm the system and
do not exit the premises through a designated Exit/Entry door, the system will arm in the Stay mode,
automatically bypassing the interior zones.

The interior zones can be reactivated at any time by entering [%][1] at any keypad. If you reactivate
the interior zones, be sure to only inhabit areas not covered by motion detectors. To access areas
protected by motion sensors, you must enter your security code and disarm the system.

NOTE: For SIA FAR listed panels, the Stay Arming exit delay will be twice as long as the
Away Arming exit delay.

www.techforall.gr 5
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Night Arming

To fully arm the system when it has been armed in Stay Mode, press [%][1] at any keypad, or press
the night arming function key if it has been configured by your installer. All interior zones will now
be armed except for devices programmed as Night Zones.

Night zones are only armed in Away mode. This permits limited movement within the premises
when the system is fully armed. Ensure that your installer has provided you with a list identifying
zones programmed as night zones.

When the interior zones have been activated (i.e., [*][1]), you must enter your access code to disarm
the system to gain access to interior areas that have not been programmed as night zones.

Arming Without Entry Delay

If you wish to arm your system without the entry delay, enter [%][9] then your access code. The
Armed light will flash as a reminder that the system is armed and has no entry delay. An entry
through any zone programmed as a delay zone will create an instant alarm.

Quick Arm

When the Quick Arm feature is enabled, the system may be armed by simply pressing [%][0] instead
of your access code. Please note that pressing [*][0] will only allow you to arm the system; to
disarm, you must enter a valid access code. Your installer will inform you if the Quick Arm feature
has been enabled on your system.

Auto Arming

Your system can be programmed to automatically arm itself according to a programmed schedule.
To program the auto arm time, enter [%][6] followed by your master code. Press [3]. Enter the time
using the 24 Hr format (00:00 - 23:59). The system must be in the Ready state in order to arm.

To enable or disable the auto arm feature, enter [%][6] followed by your master code. Press [2] to
either enable or disable the feature. The keypad will beep 3 times if the feature is ON and once if it
is OFF.

NOTE: The correct system time and date must be programmed in order for the auto arm
feature to function properly. Please see "Setting the System Date and Time” on page 15 for
instructions.

Quick Exit

When the Quick Exit feature is enabled, pressing [*][0] while the system is armed will provide a two
minute window for you to exit the premises. During this time, you may open and close the
designated Entry/Exit door only once. Once the door is closed, the panel will end the two minute
quick exit delay. If the door is opened again, if the door is not closed after two minutes, or if another
zone is opened, the panel will begin the entry delay. Your installer will inform you if the Quick Exit
feature has been enabled on your system.

Disarming the System

Disarming from an LED Keypad:

Enter the premises through a designated Exit/Entry door; entering by any other door will sound an
immediate alarm. As soon as the Exit/Entry door is opened, the keypad will beep to indicate that the
system should be disarmed. Go to the keypad and enter your access code. If an error is made
entering the code, enter your code again. As soon as the correct code is entered, the Armed light
will go out and the keypad will stop beeping.

The correct access code must be entered before the entry delay period expires. If a valid access code
is not entered during this time, the system will go into alarm. The entry time delay may be changed
by your installer.

If an alarm occurred while the system was armed, the Memory light and the zone light
corresponding to the zone that caused the alarm will flash for 30 seconds. After the 30-second
period, the Memory light and zone light will stop flashing and the panel will return to the Ready
state. Pressing the [#] key during the 30-second period will cancel the alarm memory display. To view
other alarms, press [*][3].

If a trouble was detected when the panel is disarmed, the Trouble light will turn ON. (See "Viewing
Trouble Conditions” on page 14 to determine the source of the trouble.) Please note that troubles
will not display while the system is in the Alarm Memory Display mode.

www.techforall.gr 6
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Disarming from an LCD Alphanumeric Keypad:

Upon entering through a designated Exit/Entry door, the keypad will
beep and the entry delay will commence, reminding you to disarm | Entry iz Fctiuve
the system. For UL installations, the maximum entry delay is 45 | Disarm Sustem

seconds. The keypad will display the following message:

Enter your access code. If an error is made in entering the code,
enter the code again. When a valid access code is entered, the | Sustenm Dizarmed
keypad will stop beeping. If no alarms occurred while the panel wag | Ho Alarm Memory
armed, and there are no troubles, the display will read:

After about 5 seconds, the system will return to the Ready state and
the display will read: Sygstem is
Ready fto Arm

If an alarm occurred while the system was armed, this message wil
be displayed. Use the arrow (< >) keys to view which zones caused [FAlzrm Docurred
the alarm. While Armed <H

If azone is still in alarm, the display will show the following message
to indicate that a zone is open: Scroll to Uiew
Alarm Memory L¥

Upon disarming and if a trouble is present, this message will be
displayed. Use the arrow (< >) keys or press *2 to view which [System Trouble

troubles are affecting the system (see "Viewing Trouble Conditions”| | ¢x2y ta Uiew <>
on page 14).

Disarming from an LCD Fixed Message/lcon Keypad

Enter your access code to disarm anytime the system is armed (Armed (@ ) indicator is on). The key-
pad will beep if you walk through the entry door. Enter your code within seconds to avoid an
alarm condition (please check with your installer to have this time programmed).

Disarming Error

If your code is invalid, the system will not disarm and a 2-second error tone will sound. If this hap-
pens, press [#] and try again.

NOTE: If you return and find that an alarm has occurred while you were away, it is possible
that an intruder may still be on the premises. Go to a neighbour's house, and call the local
police to investigate.

NOTE: The alarm memory is cleared each time the panel is armed so that any alarms
showing are alarms that occurred only during the last armed period.

Access Codes

Access codes are used to arm and disarm the system. There are 40 access codes available: 1 master
code and 39 user codes.

Only the Master Code can be used to program additional security codes and to change other system
features, as well as to arm and disarm the security system. The Master Code will be supplied to you
by your installer. All keypad entries are made by pressing one key at a time.

All access codes can be programmed by following the procedure outlined in “Programming Access
Codes” on page 8.

NOTE: An access code can be a four- or six-digit number, depending on how your installer
has programmed your system. Ask your installer for more information regarding access
codes.

www.techforall.gr 7
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When An Alarm Sounds

Fire Alarm
If your system has been installed with fire detectors and the alarm sounds in a pulsing mode, follow
your emergency evacuation plan immediately (see "Fire Escape Planning” on page 22).

Intrusion Alarm

If a continuous Bell or Siren sounds, indicating an intrusion alarm, the alarm may be silenced by
entering your access code. If the alarm was unintentional, call local authorities immediately to avoid
an unnecessary response,

You can determine the source of the alarm by following the instructions in " Disarming the System”
on page 6. Once the source of the alarm has been corrected, the panel can be restored to its original
Armed state.

NOTE: A fire alarm has priority over a burglary type alarm.

When Alarm Sounds

The system can generate 3 different alarm sounds:

¢ Temporal/Pulsed Siren = Fire Alarm

¢ 4 beeps, 5-second pause, 4 beeps = Carbon Monoxide alarm

¢ Continuous Siren = IntrusiorvBurglary Alarm

NOTE: The priority of signals is fire alarm, carbon monoxide alarm, burglary alarm then
auxiliary alarm.

Fire Alarm Pulsed Siren

& Follow your emergency evacuation plan immediately!

If the fire alarm was accidental (burned toast, bathroom steam, etc.), enter your access code to
silence the alarm. Call your alarm receiving center to avoid a dispatch.

Carbon Monoxide Alarm (to be activated by your installer)

Activation of your CO alarm indicates the presence of carbon monoxide (CO), which can be fatal.
During an alarm, the red LED on the CO detector flashes rapidly and buzzer sounds with a repeating
cadence of; 4 quick beeps, 5-second pause, 4 quick beeps. If an alarm sounds:

1. Press the button on the CO detector to silence the alarm.

2. Call emergency services or your fire department.

3. Immediately move outdoors or to an open door/window.

WARNING: Carefully review your Carbon Monoxide Installation/User Guide to determine
the necessary actions required to ensure your safety and ensure that the equipment is
operating correctly. Incorporate the steps outlined in the guide into your evacuation plan.

Intrusion (Burglary) Alarm Continuous Siren

If you are unsure of the source of the alarm, proceed with caution! If the alarm was accidental,
enter your access code to silence the alarm.

Function Keys

The PK55XX keypads have five function keys—marked Stay, Away, Chime, Reset and Exit.
Corresponding function keys on the PC1555RKZ are number keys 1 to 5 respectively. The LED5511
and LCDS511 keypads have four function keys—marked Stay, Away, Chime and Aux. The
PC1404RKZ keypad has four function keys, programmed by your installer. These keys allow single-
button activation of the most commonly used features. If these keys have been enabled by your
installer, you can execute the programmed function by pressing and holding the corresponding key
for two seconds. For more information regarding the operation of the function keys, talk to your
alarm system installer.

Programming Access Codes
Programming Codes from an LED Keypad:

The Master Code
If the installer has programmed the Master Code as not user changeable, it will only be accessible
through the installer’s section.
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If the Master Code has been programmed as user changeable, to program the Master Code, enter
[*][5][current Master Code][40][new Master Code]. Press [#] to return to the Ready state. Record
your new Master Code in the section "System Information” on page 18.

NOTE: We recommend that the factory default or obvious codes such as [1111] or [1234]
not be used.

Additional Codes

Up to 39 additional access codes (01 through 39) may be programmed.
Access Codes

To program a new code:

Enter [%][5][Master Code][code number 01 to 39][new access code]. The code number is a double
digit from 01 to 39. Access codes may be 4-6 digits, as indicated by your installer. Enter digits O
through 9 only. Press [#] to return to the Ready state.

If an access code already exists for the code number you have selected, it will be replaced by the
new code. Record your new code(s) in the section "System Information” on page 18.

System Indicator (PC1555RKZ Only):

If the System indicator is ON, one or more of these conditions could be present on the system:
System Busy

System Troubles (See "Viewing Trouble Conditions” on page 14).

Alarm Memory (See "Disarming the System” on page 6).

Zone Bypassing (See "Bypassing Zones" on page 13).

Programming The System indicator will flash when you are programming access codes or
performing other programming functions. If somecne is programming at another keypad, the
System indicator will turn ON to indicate that the system is busy.

NOTE: If you have a PC1555RKZ keypad, the System indicator acts as a Trouble, Memory,
Programming and Bypass indicator. Unlike the other keypads, these conditions will only
be represented by the System indicator. Please keep this in mind when reading about
other functions in this manual.

System Status LED Indicators (All Keypads)
Ready (green)

If the Ready indicator is ON, the system is ready for arming. The system cannot be armed unless the
Ready indicator is ON (see "When An Alarm Sounds” on page 8.)

Armed (red)
If the Armed indicator is ON, the system has been armed successfully.
Trouble or System Indicator

If the TroubleA icon or System V icon (LED5511) is lit, see "Viewing Trouble Conditions” on
page 14".

Emergency Keys

PC1404RKZ:

Press the 1 and 3 keys together for two seconds to send a FIRE transmission.

Press the 4 and 6 keys together for two seconds to send an AUXILIARY transmission.
Press the 7 and 9 keys together for two seconds to send a PANIC transmission.
LCD5511, LED5511:

Press both # Keys for two seconds to send a FIRE transmission.

Press both /A Keys for two seconds to send an AUXILIARY transmission.

Press both @ Keys for two seconds to send a PANIC transmission.

PK55XX:

Press the ¢ Key for two seconds to send a FIRE transmission.

Press the &\ Key for two seconds to send an AUXILIARY transmission.

Press the W Key for two seconds to send a PANIC transmission.
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PC1555RKZ:

Press the [F] key for two seconds to send a FIRE transmission.

Press the [A] key for two seconds to send an AUXILIARY transmission.
Press the [P] key for two seconds to send a PANIC transmission.

*IMPORTANT NOTE (All Keypads): The Fire, Auxiliary and Panic keys will NOT function unless
programmed by the installer. If these keys are in service and the installer has enabled audible
feedback, holding down the key for two seconds will cause the keypad sounder to beep, indicating
that the input has been accepted and transmission is underway.

NOTE: In the U.S.A. the [A] and /\ keys are programmed to be used for non-medical
emergencies only, as per UL requirements.

Display Icons (LCD Fixed Message/lcon Keypad)

Memory Ilcon

If the Memory O iconison upon disarming (See "Disarming the System” on page 6), an alarm has
occurred while the system was armed.

Bypass Icon

If the Bypass E icon is ON, one or more zones are bypassed (See "“Bypassing Zones"” on page 13).
Fire Icon

If the Fire 4 icon is ON, a fire alarm has occurred (See *Fire Alarm Operation” on page 15).
Night Light Feature (PC1404RKZ, order code WH only)

Where enabled by your installer, lights on the left and right sides of the keypad make the keypad
easier to locate in the dark.

Program lcon
The Program 2 icon will flash when you are programming access codes or performing other

programming functions. If someone is programming at another keypad, the Program icon will turn
ON to indicate that the system is busy.

AC Icon

The AC icon . (LCDS5511) @ (PKS5XX/PC1404RKZ) is displayed when power is present at the
main panel.

Armed lcon

The armed icon indicates that the panel is armed in either Away Q or Stay @ mode. The icons
turn on at the beginning of the Exit Delay.

For the PC1404RKZ, the armed light ﬁ indicates that the panel is armed for both Away and Stay
modes.
Chime Icon

This icon ﬂ (LCD5511) ,@ (PK55XX) turns on when Door Chime is enabled on the system.

Open Icon
When zones are opened, this icon -ELwiII turn on and the open zones will be displayed.

Alarm Memory
When an alarm occurs, the Memory or System indicator (and Fire indicator, if applicable) will turn on.

To view which sensor(s) generated the alarm, press @@ The Memory or System indicator and
corresponding sensor number will flash (i.e., sensor 3).

For the PK5500 keypad use the @]@ scroll keys to view the sensors in alarm memory.
Press (#) to exit. To clear the memory, arm and disarm the system.

If an alarm sounded while armed, the keypad will automatically go to alarm memory when you
disarm the system. In this instance, you should approach with caution, as the intruder may still be
within the building/premises.

Door Chime (Entry/Exit Beeps)
To turn the door chime function on or off, press and hold the Chime key ((@ ) for 2 seconds or

press @@
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Access Code Programming

In addition to the Master Access Code, you can program up to 39 additional User Access codes.
Press @@ plus your Master Access Code. The Program or System indicator will begin to flash,
and the Armed (g) indicator will turn on.

Enter the 2-digit number to be programmed (i.e., 06 for user access code 6; enter 40 for the Master
Access Code).

When using the PK5500, use the <<J[=> keys to find the specific code and press @ to select. Enter
the new 4 -digit access code, or press @ to erase it. When programming is complete, enter another
2-digit code to program or press @ o exit.

Access Codes
[*][5][Master Code] (when disarmed)
The [%][5] User’s Programming command is used to program additional access codes.

Master Code (Access Code 40) - Your initial Master Code will be supplied to you by your installer;

however, you should change it.

* To change your Master Code, enter [%][5][current Master Code] [40][new Master Code].

* Press [#] to return to the Ready state. Keep your Master Code in a safe location. If you lose your
Master Code, it can be reset by your installer.

Supervisor Codes - These codes are always valid when entering the @ User Code Program-

ming section. However, these codes can only program additional codes which have equal or lesser

attributes. Once programmed, the Supervisor Codes receive the Master Code’s attributes. These

attributes are changeable. Any User Code can be made a supervisor code by enabling User Code

Attribute 1 (please see below for details).

Duress Codes - Duress codes are standard User Codes that will transmit the Duress Reporting Code
whenever the code is entered to perform any function on the system. Any User Code can be made a
Duress Code by enabling User Code Attribute 2 (please see below for details).

NOTE: Duress codes are not valid when entering [%][5], [*][6] or [*][8] sections.
NOTE: Access codes cannot be programmed as a duplicate or as a “Code +1”.

User Code Attributes

1. The default attributes of a new code will be the attributes of the code used to enter (¥)(5)
whether it is a new code or an existing code being programmed.

2. System Master (Code 40) has Attributes 3-4 ON by default.
NOTE: Master Code attributes are not changeable.

Inherent Attributes (all codes except installer and maintenance)

Arm/Disarm - Any Access Code will be valid for arming and disarming the system.

Command Qutputs ([*][7](1], [*][7][2], [*][7]1[3], and [*][7][4]) - If these outputs require Access
Code entry, any Access Code will be valid for performing the [*][7][1-4][Access Code] functions on the

system.

Programmable Attributes ([*][5][Master/Supervisor Code][9][Code])
1. Supervisor Code

2. Duress Code

3. Zone Bypassing Enabled

4. Remote Access

5. For Future Use

6. For Future Use

7. For Future Use

8. One Time Use Code

NOTE: Remote arming or downloading should not be performed in UL listed installations.
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Programming Codes
Programming codes from an LCD Keypad:

Master Code

Press the [%] key to enter the function list. Scroll (< >) to

FN
b 0

== (4 for
s Cockes

Press (5] or [%]. The display will read

Eriter Mazter

Access Code

Enter your current Master Code. The display will read
ck) to Edit LG
User Code BiF

“01P” represents the first user. To program the Master Code (40),
press 40 on the keypad, or scroll to “40P" and press the [%] key.
The display will read

Enter Hew Code
12234

Enter the new Master Code. The Master Code must be four digits
unless otherwise indicated by your installer. Enter digits O through
9 only. Once the new code is entered, the keypad will beep 3 times
and the display will read

k) to Edit LaH
Lizer Coce aiF

Press [#] to exit the code programming function.

Be sure to record your new Master Code on the “System Information” page in this booklet.
NOTE: We recommend that the factory default Master Code [1234] not be used.

Additional Access Codes

To erase, add or change a user code, press [*] to enter the
functions list. Use the arrow (< >) keys to scroll to the following
message

Press (%) for <>
Access Codes

Press [%]. The display will read

Enter Master
Access Code

Enter the Master Code. The display will read...

k) to Edit o
User Code @alp

For the code you want to change, enter the user number on the
keypad or use the scroll keys to go t0“02P“to 39P". Press the [%*]
key to select the code you wish to alter. The display will read

Enter Hew Code
1234

To add or change a code, enter the new code. Access codes must
be four digits unless otherwise indicated by your installer. Enter
digits 0 through 9 only. To delete an access code, enter [%]. Once
the 4 digit code or [%] has been entered, the keypad sounder will
beep 3 times and the display will read

[+] to Edit <o
User Code alp

The “P" means the code has been programmed. If there is no “P”
then that code is deleted. Press [#] to exit the code programming
function. The Master Code cannot be erased.
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To erase a code:
Enter [%][5][Master Code] [code number 01 to 39][%]. Press [#] to return to the Ready state.
Be sure to record your new codes on the “System Information” page in this booklet.

Bypassing Zones

Use the zone bypassing feature when you need access to a protected area while the system is
armed, or when a zone is temporarily out of service but you need to arm the system. Zones that are
temporarily out of service due to damaged wiring or contacts may be bypassed to allow system
arming until repairs can be made.

Bypassed zones will not be able to sound an alarm. Zones cannot be bypassed once the system is
armed. Bypassed zones (except for 24-hr zones) are automatically cancelled each time the system is
disarmed and must be bypassed again, if required, before the next arming.

NOTE: For security reasons, your installer may program the system to prevent you from
bypassing certain zones.

Bypassing zones reduces your security protection. If you are bypassing a zone because it
is not working, call a service technician immediately so that the problem can be resolved
and your system returned to proper working order. Ensure that no zones are unintention-
ally bypassed when arming your system.

To bypass zones from an LED keypad:

Start with the system in the Ready state. Enter [%][1][Zone number(s) to be bypassed).

Enter the zone(s) as a two-digit number from 01 to 08. As each zone is bypassed, the corresponding
zone light will turn ON. If a zone is bypassed by mistake, press that zone number again and the zone
light will turn OFF, indicating that the zone is not bypassed. Press [#] to return to the Ready state.

To bypass zones from an LCD keypad:

Press the [%] key to enter the functions menu. The display will
read

Freszs <&k for <
Zone Bypass

Press the [%] key to enter the zone bypassing mode. The display
will read Scroll to {3
Bypass Zones

Use the arrow (< >) keys to find the zone to be bypassed and press
the [%] key to select it. “B" will appear on the display to show that| | “<are Mame™
the zone is bypassed. To unbypass a zone, press [%] on the zone or
enter the zone number; the "B” will disappear from the display to
show that the zone is no longer bypassed.

.

m

This display will be shown if a zone was open when you entered| __
the bypassing command. The open zone will be represented by| | “Zare R
“0". If you bypass the open zone, the “O" will be replaced by a
HBH.

i
=
i
E)

0O

To exit the bypassing mode and return to the Ready state, press
the [#] key.

Clearing All Bypassed Zones

1. Press [*][1], then your access code (if necessary).

2. Press [0][0]. To exit bypassing mode and return to the Ready state, press [#].
Recalling Bypassed Zones

To recall the last set of bypassed zones:

1. Press [*][1], then your access code (if necessary).

2. Press [9][9].

3. To exit bypassing mode and return to the Ready state, press [#].
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Bypass Groups

A bypass group is a selection of zones programmed into the system. If you bypass a group of zones
on a regular basis, you can program them into the bypass group, so that you do not have to bypass
each zone individually every time. One bypass group can be programmed on each partition.

To program a Bypass Group:

1. Press [%][1], then your access code (if necessary).

2. Enter the two-digit numbers (01-08) of the zones to be included in the Bypass Group. On
PK5500/RFK5500/RFK5564 keypads, you can also use the [<][>]keys to find the zone to be
included in the bypass group, and then press [*] to select the zone.

3. To save the selected zone into the group, press [9][5].

4. To exit bypassing mode and return to the Ready state, press [#].

To select a Bypass Group when arming the system:

1. Press [*][1], then your access code (if necessary).

2. Press [9][1]. The next time the system is armed, the zones in this group will be bypassed.

3. To exit bypassing mode and return to the Ready state, press [#].

NOTE: Bypass Groups are only recalled if the system is armed/disarmed after program-
ming the bypass group.

NOTE: This feature is not to be used in UL-listed installations.

Viewing Trouble Conditions

The control panel continuously monitors a number of possible trouble conditions. If one of these
trouble conditions occurs, the keypad will beep twice every 10 seconds until you press any key on
the keypad.

NOTE: A TROUBLE condition reduces the security your system is designed to provide.
Call your installing company for service.

To view troubles from an LED Keypad:

A trouble will be indicated by the Trouble light (or System light on a PC1555RKZ keypad or LED5511
keypad) which will remain ON until the trouble condition is cleared. If you cannot determine the
cause of the trouble condition, contact your installer for assistance.

To view the type of trouble condition, press [*][2]. One or more zone lights will turn ON, indicating
the various trouble conditions:

ZONE LIGHT  TYPE OF TROUBLE
1 Service required. Call your installation company for service.

2 Indicates the loss of AC power. When this trouble occurs, the Trouble (or System) light will
turn ON but keypad buzzer will not sound until there is a low battery connection.

3 Telephone line trouble.

4 The panel has failed to communicate with the central station.

5 Zone fault. Press [5] and the zone light{s) corresponding to the faulted zones will turn ON.

6 Zone tamper. Press [6] and the zone light(s) corresponding to the tampered zones will turn
ON.

7 Not supported.

Loss of time on system clock. To set the system time, follow the instructions in “Setting Sys-
tem Date and Time" below.

To view troubles from an LCD Keypad:

From the Ready state, use the arrow (< >) keys to scroll to the

following message: System Trouble
T2y Lo Uiew <P

Press [%][2] to view the trouble. The display will read

Uiew Trouble B
“Trouble Message”
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Setting the System Date and Time

To set the system time, enter [%][6] followed by the Master Code. Press [1]. The keypad will now
accept 10 consecutive digits:

*Enter the Time in Hours and Minutes using the 24 Hour format (00:00 to 23:59).

sEnter the Date in Months, Days and Years (MM DD YY).

NOTE: If you have an LCD keypad, your installer may have programmed your system to
display the time and date while the keypad is idle. If this is the case, you may have to press
the [#] key to clear the date and time to show system status before entering an access
code to arm the system, or before performing any other keypad function.

Door Chime Feature

The door chime feature is used to provide a tone from the keypad each time a door or window is
opened or closed. The doors and windows which will provide this indication are programmed by
your installer.

To activate the door chime from an LED Keypad:

Enter [%][4] to turn the door chime feature ON and OFF. When the command is entered, the keypad
buzzer will beep 3 times if the door chime feature is enabled and will sound one long beep if it is
disabled.

To activate the door chime from an LCD Keypad:
Press [%] to enter the function list, then scroll to find

Press <{#> for <2
Door Chime

Press [%] or [4] to enable or disable the Door Chime feature. Press
[#] to return to the Ready state.

Downloading Enable

To enable a six-hour downloading window from any system keypad, enter [%] [6] [Master Code] [5].
During this time, the panel will answer incoming downloading calls. For more information, please
ask your installer.

Fire Alarm Operation

Alarm

On a fire alarm, the bell or siren will activate following the programmed cadence.
Silence

To silence the bell or siren, press the [#] key. If the alarm is silenced and the smoke detector is not
reset, the alarm will re-sound after 90 seconds.

Resetting Smoke Detectors
Once the smoke detector is reset, if it still detects smoke, the alarm sequence will re-sound as
described above. If there is no smoke, the system will return to normal.

To reset smoke detectors from an LED Keypad:
Press [%][71(2].

To reset smoke detectors from an LCD Keypad:
Press [#] to enter the function list, then scroll to find

Press 4%k for <&
Output Control

Press [%] to select the output control. The display will read

Scroll to
Select Output <>
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Use the arrow (< >) keys to find the following message and press _
the [%k] key to select Commar] O-/F 2

NOTE: If you suspect that a fire alarm has been transmitted and that there is no fire
condition, call the monitoring station to avoid an unnecessary response. If a fire condition
is apparent, follow your evacuation plan immediately. If the alarm sounds at night, evacu-
ate immediately.

User Function Commands
First disarm the system then enter @@ [Master Code]
The (%)(&) command is used to gain access to the following list of Master functions of the system.

[1] Time and Date

Enter 4 digits for 24 Hour System Time (HH-MM). Valid entries are 00-23 for the hour and 00-59 for
minutes.

Enter 6 digits for the Month, Day and Year (MM-DD-YY)

[2] Auto-arm Control
Pressing [2] while in the User Function menu will enable (3 beeps) or disable (one long beep) the
Auto-arm feature. With this feature enabled, the panel will automatically arm in the Away mode

(Stay Away zones active) at the same time each day. The auto-arm time is programmed with the
[*][6][Master Code][3] command.

[3] Auto-arm Time

The system can be programmed to arm at a programmed time each day. Upon entry of this section,
enter 4 digits for the 24-hour Auto-arm time.

At the selected auto-arm time, the keypad buzzers will sound for a programmed amount of time
(programmable by the installer only) to warn that an auto-arm is in progress. The bell can also be
programmed to squawk once every 10 seconds during this warning period. When the warning
period is complete, the system will arm with no exit delay and in the Away Mode.

Auto-arming can be cancelled or postponed by entering a valid access code only during the pro-
grammed warning period. Auto-arming will be attempted at the same time the next day. When the
auto-arming process is cancelled or postponed, the Auto-arm Cancellation Reporting Code will be
transmitted (if programmed).

If arming is inhibited by one of the following, the Auto-arm Cancellation transmission will be com-
municated.

- AC/DC Inhibit Arm
- Latching System Tampers
- Zone Expander Supervisory Fault

[4] System Test

The system’s Bell Output (2 s), Keypad Lights and Communicator are tested. This test will also mea-
sure the panel’s standby battery.

[5] Enable DLS / Allow Svstem Service

If enabled, the installer will be able to access Installer Programming by DLS. In case of DLS access this
provides a window where rings will be detected by the panel. The DLS window will remain open for
6hrs, during which time the installer will be able to enter DLS an unlimited number of times. After
the 6-hr window has expired, Installer’s Programming will be unavailable again until the window is
re-opened.

[6] User Call-up

If enabled by the Installer, the panel will make 1 attempt to call the downloading computer. The
downloading computer must be waiting for the panel to call before downloading can be performed.
[7] For Future Use

[8] For Future Use

www.techforall.gr 16



O TECHFORALL"

Our Kroni—hiow 1s your Privilage

Changing Brightness/Contrast
PK3500 kevpads
When this option is selected, the keypad will allow you to scroll through 4 different brightness/con-
trast levels,
1. Press @@ [Master code].
2. Use the @@ keys to scroll to either Brightness Control or Contrast Control.
3. Press @ to select the setting you want to adjust.
4. a) Brightness Control: Use the keys to scroll to the desired level.
b) Contrast Control: Use the @]@ keys to scroll to the desired contrast level.

5. To exit, press @
PK5501/PK5508/PK5516 keypads

When this option is selected, the keypad will allow you to scroll through 4 different backlighting lev-
els. A level of 0 disables the backlighting.

1. Press @@ [Master Code).

2. Use the @ key to move through the 4 different backlighting levels.
3. The level is automatically saved when you press @ to exit.

Changing the Buzzer Level

PK 5500 keypads

When this option is selected, the keypad will allow you to scroll through 21 different buzzer levels.
A level of 00 disables the buzzer.

1. Press @ [Master Code].

2. Use the keys to scroll to Buzzer Control.
3. There are 27 different levels. Use the @j@ keys to scroll to the desired level.
PK35501/PK5508/PK5516 keypads

1. Press @@ [Master Code].

2. Use the @" key to move through the 21 different buzzer levels.
3. The level is automatically saved when you press @ to exit.
PCI404RKZ keypad

To make the keypad audible for people who have trouble hearing certain frequencies, the kegpad
buzzer frequency can be adjusted by pressing and holding the [%] key. After the key has been
pressed for 2 seconds, the keypad frequency will change and emit a beep so the user can hear the
new tone. If the key is held, every second the keypad will change the frequency and sound another
tone.

Viewing the Event Buffer from a PK5500 Keypad

The event buffer will show you a list of the last 500 events that have occurred on your system. You
must use an LCD keypad to view the event buffer.

1. Press @@ [Master Code].

2. To select Event Buffer viewing, press @

3. The keypad will display the event number, partition or area, and the time and date. Press @ to
switch between this information and the event details.

4. Use the @B keys to scroll through the events in the buffer.

5. To exit event buffer viewing, press x

Sensor Reset

Certain sensors, after having detected an alarm condition, require a reset to exit the alarm condition
(i.e., glass break sensors, smoke detectors, etc.). Ask your alarm company if this function is required
on your system.

To reset the detectors, press and hold the Reset ((¥3)) key for 2 seconds or press @@@
NOTE: If a sensor fails to reset, it may still be detecting an alarm condition. If the sensor
reset is successful, the alarm is cancelled. If unsuccessful, the alarm will reactivate or
continue.
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System Information
Fill out the following information for future reference and store this manual in a safe place.

Access Codes
Your Master Code is:

Additional Access Codes:

1 21
2 22
3 23
4 24
5 25
6 26
7 27
8 28
9 29
10 30
11 31
12 32
13 33
14 34
15 35
16 36
17 37
18 38
19 39
z ]

www.techforall.gr 18



o

IMPORTANT = READ CAREFULLY: DSC Software purchased with or
without Products and Componentsis copyrighted and is purchas ed under the
following license terms:
= This End-User Licerse Agreement (“EULA") is a legal agreement between You (the company,
individual or entity who acqured the Software and any related Hardware) and Digital Security
Controls, a division of Tyeo Safely Products Canada Lid. ("DSC"), the manufacturer of the
integrated security systems and the developer of the software and any refated products or
compaonents ("HARDWARE™) which You acquired.
If the DSC software product (“SOFTWARE PRODUCT™ or "SOFTWARE") is inlended to be
al:mmpaned by HARDWARE. and is NOT acco ied by new HARDWARE, You may nol
oan' or install the SOFTWARE PRODUCT. IARE PRODUCT includes com-
puter sol . and may include associaled media, printed materials, and “online™ or elec-
tonic documentation.
* Any softwamr provided along with the SOFTWARE PRODUCT thal is associaled with a separale
end-user license agreement is licensed to You under the lerms of that license agreement,
. Eﬁ installing, copying, downloading, storing, accessing or otherwise using the SOFTWARE
ODUCT, You agree unconditionally to be bound by the terms of this EULA, even il this
EULA is deemed to be a modification of any previous amangement or contract. If You do not
agree 1o the terms of this EULA, DSC is unwiliing to license the SOFTWARE PRODUCT to You,
and You hawe no right to use it
SOFTWARE PRODUCT LICENSE
The SOFTWARE PRODUCT is protecied by copyright laws and intemational ¢
welluas other intellectual property laws and trealies. The SOFTWARE FROD
0
ta') o lclcion i Lo - Fo o 1000 Y 2 have only of the
o icense You acquire, You may one copy
SOFTWARE PRODUCT instailed.
(b) Storage/Network Use - The SOFTWARE PRODUCT may not be installed, accessed, displayed, run,

ight reaties, as
i5 licensed, not

shared or used on or from different including a workstation, lemminal or ofher
digital elecironic device ice”). I olher words, if You Imesema!wnrlm‘m‘rmmrmeh
acquire a ficense for each workstation whess the SOFTWARE wil

(c) Backup Copy - You may make back-up copies of IheSﬂFFHME PRODUCT, but You may
only have one copy per license llstal!ed al any given time, You may use the bacl:-up copy

solely for archival purpases. I as expressly provided in this EULA, You may not
otherwise mahe (2] »as nl Iha S‘ﬁl‘ﬂME PHOELET. including the printed malerials

. DE scllil"l'kl OF mm nlams mn LIMITATIONS
{aJ Limitabons on Reverse Engineeri ilation and Disassembly - You may nol reverse
mglneer decompile, or dasse elhes IARE PRODUCT, emrsnl and only 1o the extent
such actn-'lr s expressly permitied by applicable law nolwithstanding fis limitation. You

changes or modifications fo the Software, without the writlen permission of

an oﬂw of DSC. You may nol remove any gfcurm notices, marks of [abels fom the
Software Product You shall mrtLte reasonable measures 10 ensure compliance with the
terms and conditions of this EULA

{b) Sepasmtion of Components - The SOFTWARE PRODUCT is ficensed asa single product. Its component
gnsmﬁm for use on more than one HARDWARE unit
©) RATED PRODUCT - If You a this SOFTWARE wilh HARDWARE, hen the
'ARE PRODUCT is licensed with the H ARE & asngle negrated poduct. In this case, the
S!.'JFP.WREPMI:Trrwm be used with the HARDWARE as set forth in this EULA.
(d) Rental - You may not rent, lease or lend the SOFTWARE PRODUCT. You may not make it
Miahlelanhsu stllunasu\rer of web site,
(e) Softwar Poduct Tra fransfer 2l of Your nghts under this EULA only as part of a
s anﬁm T T ST
n al i © and prn
Repo 30 b e s of i SO I D SOFTHARE
mhrru&dsonmaimvmmdl'ewmmnucr
M Tenmaim aﬂ:hﬁswmcmmmm&uﬂwﬁbmﬁ
Inonsol EULA In such event, You must desboy all copies of the
SOFTWAREPWET:HHI

mwm

(o) rTrﬂlﬁmd dmmt;n‘l ou any rights in connection with any fradesmarks or senvice
3. I:IIF\'MIII' Ail ﬁ! and intellectual pmpet rights in and fo the SOFTWARE PROCUCT
Enﬁum but not limited o any images, phot 5, and text incorporated into the SOFTWARE

 the accompanying printed materia s and any copies of the SOFTWARE PRODUCT,
are owned by DSC or ils hers. You may nol copy the |n1ad materials accompanying he
SOFTWARE PRODUCT. Al titke and Inhthdual ?mpeny ng in and to the conlent which may
be accessed through use of the SOFTWARE PRODUCT are the property of the respective content
owner and n‘?{]be protected by applicable copyright or other mh ectual property laws and
{reaties. This EULA grants You no rights fo use s:u mmmt All rights nol expressly granted
under this EULA are reserved by DSC and its su
4. EXPORT RESTRICTIONS - You ag e thal u wlllnul export or re-export the SOFTWARE
PRODUCT h ntr Tegson or enlity subject ko Canadian export restrictions,
5. DIIIII!EIJ Suﬂ-ﬂetnmse}amﬂsumwwmmm?mmd

s ansurzam connection with tis Agreement shall be determined

by final and bind ing arbitration in accordance with the Arbitration AcL and the parties S!Hee 1o be

imun by the arbilralor’s decision. The place of arbitration shall be Toronto, Canada, and the
uilﬂn n1' Ihe amlba}un shall be English.

[a] mm DSC PROVIDES THE SOFTWARE “AS IS” WITHOUT WARRANTY, DSC DOES NOT
WARIWH THAT THE SOFTWARE WILL MEET YOUR REQUIREMENTS OR THAT OPERATION OF
éﬂ TWARE WILL BE UNINTERRUPTED OR ERROR-FREE.
b) CH#. ESIN DPEPATNG ENVRONMENT - DSC shall not be responsible for problems caused by
|n the characteristics of the HARDWARE, o for problems in the inferaction of the
LCT th non-DSC-SOFTWARE or HARDWARE PRODUCTS.
) UMNATIOH OF LIABILITY: Wi

6. I.IIIITII.I'IIIII - Al di

ARRANTY REFLECTS ALLOCATION OF RISK - IN AMY EVENT, IF ANY
STATUTE mrmswmmmes OR CONDITIONS NOT STATED N THIS LICENSE AGREEMENT, DSC'S
ENTIRE LIABILITY UNDER ANY PROVISION OF THIS LICENSE AGREEMENT SHALL BE LIMITED T0 THE
GREATER OF THE AMOUNT ACTUALLY PAD BY YOU TO LICENSE THE SOFTWARE PRODUCT AND FIVE
CANADIAN DOLLARS (CADS5.00). BECAUSE SOME JURISDICTIONS DOMNOT ALLOW THE EXCLUSION
0R LIMITATION OF LIABLITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE
LIMITATION MAY NOT APPLY TO YOU.

(d) NSCLAIMER OF WARRAMTIES - THIS WARRANTY CONTAINS THE ENTRE WARRANTY AND SHALL BE N
LELI OF ANY AND ALL OTHER WARRANTES, WHETHER EXPRESSED OR IMPLIED (INCLUDING ALL
IMFLIED WARRANTEES OF MERCHANTABILITY OR FITNESS FOR A PARTICLILAR PURPOSE) AND OF
ALL OTHER OBLIGATIONS OR LWBILITES ON THE PART OF DSC. DSC MAKES MO OTHER
WARRANTIES, DSC NEITHER ASSUMES MOR AUTHORIZES ANY OTHER PERSON PURPORTING TO ACT
CNITSBEHMHI] MODIFY OR TO CHANGE THIS WARRANTY, NOR TO ASSUME FOR IT AMY OTHER

IARRANTY OR LABILITY CONCERMNG THIS SOFTWARE PRODUCT,

(&) E::BLLS:I.'E REMEDY AND LIMITATION OF WARRANTY - UNDER MO CIRCUMSTANCES SHALL DSC BE
UABLE FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL OR INDRECT DAMAGES BASED UPON
BREACH OF \WARRANTY, BREACH OF CONTRACT, NEGUIGENGE, STRICT LIABILITY, OR ANY OTHER
LEGAL THEORY, SUCH DAMAGES INCLUDE, BUT ARE NOT LIMITED T0, LOGS OF PROFITS, LOSS OF
THE SOFTWARE FRODLICT OR ANY ASSOCIATED EQUIPMENT, COST OF CARTAL COST OF
SUBSTITUTE OR REPLACEMENT EQUIPMENT, FACILITIES OR SERVICES, DOWN TIME, FURCHASERS
TIME, THE CLAIMS OF THIRD PARTIES, INCLUDING CUSTOMERS, AND INJURY TO PROPERTY.

WARNING: DSC recommends thal the entire system be complelely lested on a requiar basis. However, despite

frequent mﬁ;‘gém dueto, but not limited to, ciminal tampering or electrical disruption, it is passible for this

IARE PRODUCT ta fail to perform &5 eqected,
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WARNING Please Read Carefully
Nate to Installers
This waming contains vital information. As the only individual in comact with system
wusers, it is your responsibility to bring each item in this waming to the attention of the users
of this system.
Svstem Failures
This system has been carefully designed 1o be as effective as possible. There are circum-
stances, however, involving fire, burglary, or other types of emergencies where it may not
provide protection. Any alanm system of any type may be compromised deliberately or may
I.'mIIo operaie a8 expected for avariety of rensons. Some but not all of these reasons may be:
W inadequate Installation
A security system must be installed properly in order to provide adequate protection. Every
installation should be evaluated by a sacur%ly professional to ensure that all access points
and areas are covered. Locks and latches on windows and doors mast be secure and operate
a5 intended. Windows, doors. walls, ceilings and other building materials must be of suffi-
cient strength and construction to provide the level of protection expected. A recvaluation
must be done during and after any construction activity. An evaluation by the fire andfor
ﬂ!ccdcpmm is highly recommended if this service is available.
riminal Knowledge
This system contains security features which were known to be effective at the time of man-
ufacture, It is possible for with criminal intent to develop techniques which reduce
the effectiveness of these features. It is important that a security syskem be reviewed period-
ically to ensure that its features remain etfective and that it be updated or replaced if it is
found that it does not provide the protection expected.
W Access by Intruders
Intruders may enter through an unprotected sccess point, circumvent a sensing device,
evade detection by moving through mn area of insufTicient coverage, disconnect a waming
device, or interfere with or prevent the proper operation of the system.
B Power Failure
Control units, intrusion detectors, smoke detectors and many other security devices nequire
an adequate power supply for proper operation. If a device operates from batteries, it is pos-
sible for the batteries 1o fail. Even if the batteries have not tailed, they must be charged, in
good condition and installed correcily. If a device operies only by power, any interrup-
tion, however brief, will render that device inopemtive while it does not have power. Power
interruptions of any length are often accompanied by voltage fluctuations which may dam-
age electronic equipment such & a security svstem. Afier a power interruption has occurred,
immediately conduct a complete system test 1o ensure that the sy stem operates s intended.
[ Failure of Replaceable Batteries
This system’s wireless transmitters have been designed 1o provide several years of battery
life under normal conditions. The expected battery life is a function of the device environ-
ment, usage and type. Ambient conditions such as high humidity, high or low temperatures,
orlanze temperature fluctuations may reduce the expected bavtery lite. While each transmit-
ting device has a low batiery monitor which identifies when the batieries need to be
replaced, this monitor may fail to operate as expected. Regular testing and maintenance will
keep the system in good operating condition.
I Compromise of Radio Frequency (Wireless) Devices
Signals may not reach the receiver under all circumstances which could include metal
-ﬂm placed on or near the radio path or deliberate jamming or other inadvertent radio sig-
interference,
W System Users
A user may not be able to operat Inamcnremrgemyswm possibly due to permanernt or
Temporary physml disd:uhl}' I.ﬁlhl to reach the device in time, or unfamiliarity with the
correct operation, 11 is imponant |hu all system users be trmined in the correct operation of
the alarm system and that they know how to respond when the system indicates an alarm.
I Smoke Detectors "
Smoke detectons that are a part of this system may not properly alen occupants of a fire for
anumber of reasons, some of which follow. The smoke detectors may have been improperly
installed or positioned. Smoke may not be able 1o reach the smoke rs, such as when
the fire is ina chimney, walls or roofs or on the other side of closed doors, Smoke detectors
may not detect smoke from fires on another level of the residence or building.
Ewvery fire is different in the amount of smoke produced and the rate of buming. Smoke
detectors cannot sense all types of fires equally well. Smoke detectors may nol provide
timely warning of fires caused by carelessness orsaf:ry haiards such as smoking in bed,
violent explosions, ping gas, improper storage of’ ble materinls, overlonded elec-
trical circuits, children pln)'mg with matches or arson,
Even if the smoke detector opemites as intended, there may be circumstances when there is
insufficienn waming 1o allow all occupants to escape in time to avoid injury or death,
B Motion Detectors
Motion detectors can only detect motion within the designated areas as shown in their
respective installation instructions, They cannot discriminate between intruders and
intended occupants. Maotion detectors do not provide volumetric area protection, They have
mulhp!e beamsofdelu:uun mnd motion can only be detected in unobstructed areas covered
hr beams. They cannot detect motion which occurs behind walls, ceilings, floor,
osed doors, gllus partitions, glass doors or windows. Any iype of tampering whether
intentional or umintentional such as masking, painting, or spraying of any material on the
lenses, mirrors, windows or any other part of the detection system will impair its proper
operation,
Passive infrared motion detectors operate by sensing changes in temperature. However their
effectiveness can be reduced when the ambient temperature rises near or above body tem-
perature or if there are intentional or unintentional sources of heat in or near the detection
arca. Some of these heat sources could be heaters, radiators, stoves, barbecues, fireplaces,
sunlight, steam vents, lighting and so on.
[ ] Warning Devices
‘Waming devices such as sirens, bells, homs, or sirobes may noi warn people or waken
SOmenne slﬂﬁ if there is an intervening wall or door. If warning devices are located on a
different le the residence or premise, then it is less likely that the occupants will be
alerted or awakened. Audible warning devices may be interfered with by other noise
sources such & stereos, radios, televisions, air conditioners or other appliances, or pmi:ﬁ
traffic. Audible waming devices, however lowd, may not be heard by a hearing-impai

E Telephone Lines

If telephone lines are used to transmit alarms, they may be out of service or huqy for certain
p:nods of time, Also an intruder may cut the telephone line or defeat its operation by more
ticated means which may btd};ﬂ-l:dl o detect,

Insulﬁclcrl Time
Thene may be circumstances when the system will operate as intended, yet the occupants
will ot be protected from the emergency due to their insbility to respond to the wamings in
# timely manner. If the system is monitored, the response may not oceur in time to protect
the eccupants o their belongings.
W Component Failure
Although every effort has been made to make this system as reliable as possible, the system
may fail to function as intended due to the fa ilmog; component.
W Inadequate Testing
Most problems that would prevent an alarm system from operating as intended can be found
by regular testing and maintenance, The ¢ Elwc system should be tested weekly and
immediately after a break-in, an attempted -in, a fire, a storm, an ea ke, an acei-
dent, or any kind of construction activity lmbde or outside the premises, The testing should
include all sensing devices, Jl:j_}:r.ds. consoles, alarm indicating devices and any other oper-
alional devices that are part dem.
W Security and Insurance
Regandless of its q.apﬂn]mcs. an alarm system is not a substitute for property or life insur-
ance. An alam system also is not a substitute for rty owners, renters. or other occu-
pants o act prudently to prevent or minimizé the ul ¢ffects of an emengency situation.
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